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Confidentiality Note: 
The documents accom- 
panying this facsimile 
transmission nriay 
contain oonfid$ntJat 
infomiation which is 
legaiiy prnrfleged* The 
infonrtation is intended 
only for the use of the 
individual or entity 
named at>ove. Ifyow 
are not the intended 
recipiant, or the person 
responsibta for delive- 
ring it to the intended 
retipiant, you are 
hereby notified thai any 
disclosure, copying, 
distribution or as^ of 
any of the information 
contained in this 
transmission is strictly 
PROHIBITED. If you 

have received this 
transmission in en-or, 
please Immadiately 
notify us by tetephgne 
and mail the ori^al 
transmission to US- 
ThanK you. 



ATTACHIVIENTS : 

1. Amendment and Response with authorization to 
charge filing-extension fee to deposit Account 50-2213. 



If you have not properiy received (his fax, please can , Thank you. 

Operator Diana Dearing 650-233-4793 
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IN THE UNITED STATES PATEISTT AND TRADEMARK OFFICE 




Inventor: 



Richard E. Ward 



Serial No. 09/427,149 
Filing Date: October 25, 1999 



Title: Automated Care Process 
Management System 



Group Art Unit: 3623 
Examiner: B- Van Doren 
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Atty Docket No.: 
Client Ref : 

Date: July 23, 2004 



073618 0259567 
RHS-001 



gERTIFICATI^ OF FAX TRA NSMISSION 

I hereby cenily ihat this paper (along with any paper nrfericd to as being anached or enclosed) is being ttaBsnuttcd vbi 
facsimile to 703-872-9306, Coinmissioner for Patents. P.O. Box 1450. Alwawdria, VA 223 13 on July 23. 2004- 



By. 



Diana Dealing i 



RESPONSE TO OFFICE ACTION 



MAIL STOP AF 

Cominissioner for Patents 
P.O. Box 1450 
Alexandria, VA22313 

Sir: 



Request for Extension of Time 



Applicant requests a one-month extension of time from July 3, 2004 to the date hereof to 
submit this response. The Conunissioner is authorized to charge Deposit Account 50-2213 (Order 
No, 073618/0259567) for the requisite one^monfh small entity extension fee of $55.00. 
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